HBizzSync

How to set up File Server Enablement

To set up File Server Enablement:

1- Log in to the server that you want to cloud-enable, and download and install the desktop
client. For instructions on downloading and installing the desktop client, please reference the

End User Guide.

On the server, ensure that the SYSTEM user has full permissions to the folder and all of its

subfolders and files.

| . Example Folder Properties l_5_3___J

| General | Sharing | Security | Previous Versions

Object name:  C:\Users\Anchor2"Documents\Example Folder

GfOLID Or user names:

42 SYSTEM
& Anchor2 (Anchorl T02\Anchor2)
$2, Administrators (Anchorl TO2\Administrators)

Pemissions for SYSTEM Allow

Full control v
Modify v
Read & execute
List folder contents v
Read V4
Write v

To change pemissions, click Edit.
Deny

For special pemissions or advanced settings, e
click Advanced. A

Leam about access control and pemmissions

[ ok || Cancet || ooy |
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Alternatively, if agent_service.exe*32 is being run by a user name other than SYSTEM, ensure that

this user has full permissions.

File Options View Help
Appications | Processes | Services | Performance | Networking | Users

Image Nome i | UserName CPU  Memory... Description =
AcPrfMgrSve.exe *32 SYSTEM 00 3,384K  ThinkVantage Access Connections Profile Manager Service E
AcSve.exe 32 SYSTEM a0 6,538K ThinkvVantage Access Connections Main Service :
agent_gu.exe *32 Anchor2 0 4,912K Synced Tool
agent_service.exe *32 SYSTEM 00 5,108K  Anchor Agent Service I.
amsve.exe *32 SYSTEM 00 1,0:2K  Adobe Acrobat Update Service
BeCeUxSys.exe "32 Anchor2 00 1,776 K CoatrolCentar UX System
BrCtriCntr.exe *32 Anchor2 00 2,156K ControlCenter Main Process
CamMute.exe *32 SYSTEM 00 1,396 K Camera Mute Control Service for Thni®Pad
CAudoFiter Agentfd.exe Anchar2 00 2,208%  Conexant Hgh Definition Audo Filter Agent
chrome,exs *32 Anchor2 00 124,540K Googe Chrome
drome.exe *32 Anchor2 00  73,744K Googe Chrome
chrome,exe *32 Anchor2 00 24,428 Google Chrome
chrome.exe *32 Anchor2 00 109,688K Googe Chrome
chrome.exs *32 Anchor2 00 41,412K  Googe Chrome
chrome,exe 32 Anchor2 01 109,316 Googe Chrome
chrome,exe *32 Anchor2 o0 9,512K Google Chrome 2
I""l[‘f"l. ove *19 Arvhar? mM QMY  firande Cheame J .

[¥]show processes from all users Lé,dmA_ #]

Processes: 144 CPU Usage: 5% Physical Memory: 51%
& = = =

2- When the desktop client finishes the installation process, you will be asked to register the
desktop client to a user account. As a best practice, we recommend creating a dummy
account when registering a server, as described above.

3- Open a web browser and navigate to the administrative web portal. Log in to the
administrative web portal.

4- In the administrative web portal, click the Machines tab. The Machines page displays, showing

a list of all machines in the selected organization.

Machines
All Synced Syncing Error Needs Update Offline o an a2 Windows B osx = Mobile
The data displayed below is updated every 8 hours. The last report value indicates the time of the latest update
Status Machine Name ! 0OS Version Organization Connection Info Sync Status Queue
WINS-MAC Login: 08/25 03:58PM 0 Files
> . Added: September 25, 2014 r 2.1.0805 Default Organization Logout: 08/25 06:33PM AGENT OFFLINE 0 bytes
Enable Mapping Last Report:
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5- Find the File Server Enablement machine, and click the Enable Mapping link to set up File

Server Enablement.

A message will display, indicating that the machine has been enabled as a file server.
Additionally, a new Map Folders link will display, allowing you to map the machine to a Team

Share or a user account.

6- Click the Map Folders link.

The File Server Enablement screen displays.

7- In the Server Enablement screen, click to expand the machine name, and then select the

folder or folders that you want to map.

Note: When selecting a parent folder, the mapping will include all of the parent's subfolders.
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Alternatively, to use a UNC path as a source for File Server Enablement, click to expand and

highlight a machine name, and then click the Map Network Drive button.

File Server Enablement
= win

Choose folders on the left to begin mapping.

Note: You cannot map a folder to the account that is registered
on the file server enabled machine or any Team Share that
account is subscribed fo. These accounts will be removed as
options in the drop-down.

=

A Map Network Drive pop-up window displays.
In the Map Network Drive pop-up window, enter information about the network drive.
In the Network Path field, enter the UNC path.

In the Username field, enter the username of the user with access to the UNC path (not the

username of the Dummy account).

IMPORTANT: If you encounter problems when entering credentials into the Username field,
please try various formats. For example, you might be able to authenticate using one of the

following formats:

» Username
» Machine namet¥username or

» Domainfusername (if the UNC path is located on a domain server).
In the Password field, enter the password of the user with access to the UNC path.

Click the Submit button when you are finished.
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Map Network Drive ®

MNetwork Path

Username

Password

SUBMIT CAMCEL

8- After you select the items you want to map, use the Map Folders below section of the screen

to map the selected folder to a user or Team Share.

| File Server Enablement |

i Map Folders -

‘@S\'IE\HIIOS

« &y Map Folders Below
p O Apps
» 1 Back Me up C:\File Server Enablement
¢ O pELL Choose Account or Team Share -

» L1 privers m

I'> 1 File Server Enablement I“ Accounts

L Intel

Enablement, File
User Two, Group A

Team Shares

Group A Share Two

Marketing

Sales
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9- Click the Submit button when you are finished. All files and folders on the file server will be

synced to the mapped user account or Team Share. Any changes to these files or folders will

show up in both locations.

Disable Mapping

You can also disable mapping between the file server and the Team Share or user account. When you

do this, the already-mapped files and folders will remain in both locations, but will no longer remain

linked. You might decide to disable mapping if you simply want to migrate or copy data to a Team
Share or a user account.

To disable mapping:

1- In the Machines tab, find the already-mapped File Server Enablement machine and click the
Map Filers link.

The File Server Enablement screen displays.

2- Click the Delete button to remove the mapping.

File Server Enablement

© Map Folders

MAP NETWORK DRIVE
L= wiN
Choose folders on the left to begin mapping.

Note: You cannot map a foider 10 th
on a

ount that s registered

Ci\Users\EUseriDownloads.
Team Share Mapped Team Snare

The files will remain in both locations, but will no longer be linked.
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